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CalATERS RESUMES NORMAL PROCESSING

This letter provides information regarding CalATERS claim processing and CalATERS data and file
processing during the furlough program.

CalATERS Payments

The State Controller announced on March 6, 2009, that this office has begun releasing delayed payments due to the
state’s cash shortages. Effective today, all CalATERS claims, general and non-general, will resume normal
processing. Please note that due to the volume of claims in suspense since March 1, 2009 the first payment cycle
will issue early next week. Direct deposit information will re-establish on expense reimbursement claims created by
employees starting tomorrow, March 10, 2009.

Furlough Program

DPA announced on March 2, 2009, that after March 6, 2009 “all furlough days will be self-directed.” Effective
immediately, CalATERS will no longer suspend data and file transfers on the first and third Fridays of each month.

If you have questions regarding this letter, please contact the CalATERS Help Desk at (916) 324-9991.

DS: EA: ea



